
Client information: 
 
Name: 
 
Address: 
 
City: 
 
State & zip code: 
 
Phone # with area code: 
 
Complaint/Issue: 
 

In the United States, there is a law called the Civil Rights Act of 1964 
which protects limited English speaking persons.  Health care  
facilities who receive any federal funding, must by law locate an  
interpreter or bilingual staff member to communicate with the client.   
If not provided the client may file a complaint with the Office for civil 
rights. 
Person or Entity who has discriminated against the client: 
 
Name: 
 
Address: 
 
City: 
 
State & Zip Code: 
 
Phone # with area code: 

  

Office for Civil Rights 
U.S. Dept. of Health and Human Services 
Washington, D.C.,  20201 
 
 
 
 
 
                         
 
 
 
                        Office for Civil Rights 
                        U.S. Dept. of Health and Human Services 
                        Washington, D.C.,  20201 
 
 

  Please staple or tape card shut. 


